Auckland DHB
Chief Executive’s Office

Level 12
4 ; Building 1
AUCKLAND Auckland City Hospital
DISTRICT HEALTH BOARD PO BOX 92189
e gl e O Victoria Street West

Auckland 1142
Ph: (09) 630-9943 ext: 22342

Email: ailsac@adhb.govt.nz

4 March 2021

Re: Official Information Act request — Non attendance at appointments

| refer to your Official information Act request dated 16 February 2021 requesting the following
information:

For the past five financial years, from 30 June 2016 to 30 June 2020:

1. What information does the ADHB record regarding patients who do not arrive for their
appointments across all health specialties? Please provide details by DNA Volume and DNA
Rate by each health specialty.

Please see spreadsheet attached.

2. Is the cost of DNA's calculated across each health specialty, and if so, is this reported to the

Board? If so, please provide those details for the five years from 30 June 2016 to 30 June

2020.

The Auckland DHB does not cost DNAs so is unable to provide this information.

You are entitled to seek a review of the response by the Ombudsman under section 28(3) of the
Official Information Act. Information about how to make a complaint is available at
www.ombudsman.parliament.nz or freephone 0800 802 602.

Please note that this response, or an edited version of this response, may be published on the
Auckland DHB website.

Yours faithfully

GM/\_Q/

Ailsa Claire, OBE
Chief Executive of Te Toka Tumai (Auckland District Health Board)

Welcome Haere Mai | | |
adhb.health.nz
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