Nau mai ki Te Toka Tumai o Tamaki Makarau

E pdmau ana matou ki te mahi ngatahi me koe kia tutuki ai te mea pai rawa mou i a koe e maimoatia e
matou. Ina whiwhi manaakitanga koe, ratonga ranei i a matou, anei 0 tika:

- Kia manaakitia koe i runga i te ngakau rangatira, whakaute ranei.
- Kia pono te whakarite i a koe me te kore whakaparahako.

« Kia whai wahi atu koe ki 6 manaakitanga, maimoatanga hoki.

- Kia whakautehia 6 hiahia ahurea.

+ Kia whakamaramahia atu td mate ki a koe me t6 mohio and ki ngad huarahi ki a koe, tae atu ki 6na
painga me 6na moreareatanga. Kaore pea énei e taea i ngd wa katoa i ngd wa mate whawhati
hauora.

+ Ka whakamohiohia atu te hunga manaaki i a koe me te whakahua i 6 rGtou ingoa me a ratou mahi
ina manaaki ana ratau i a koe.

+ Kia whakarongohia, kia tukuna hoki nga korero ki a koe e marama ai koe, tae atu ki tétahi
kaiwhakamadori ména e hiahiatia ana.

+ Kia noho muna koe me te noho matatapu o ngd kérero mou.

- Kia whai kaitautoko, whanau ranei i to taha i te nuinga o te wa. Kdore pea ténei e taea i étahi wa na
nga take haumaru.

- Kia taea e koe au ake whakatau mo 6 manaakitanga.
- Kia ahei koe te whakahg, te huri ranei i 6 whakaaro mo ngd dhuatanga o 6 manaakitanga.
« Kia whakamaramahia atu ngd maimoatanga, aromatawai, tukanga ranei ki a koe.

+ Kia pataihia koe mo t6 whakaaetanga a-tuhi, a-waha ranei i mua o tétahi whakamaimoatanga,
whakahaere rdnei e pd ana ki a koe. Kite kore e taea e koe te korero i to hiahia, ka whai whakaaro
pea matou ki ngd whakaaro o to whanau.

Ka hangai katoa énei tika menad ka pataihia koe ki te whakauru ki tétahi matai rangahau, wahanga
akoranga whakangungu kaimahi.

Ko te Code of Health and Disability Consumer’s Rights te pltake o enei tika. Ka taea e koete tiki tarua o
énei tika kei te paetukutuku a Te Toihau Hauora, Haudtanga www.hdc.org.nz

Nga mea e hiahia ana matoui a koe:

< Ina taea ana, kia whai wahi atu ki © maimoatanga, manaakitanga hoki.
+ Te tautoko i ngd maimoatanga i whakaaehia e koe.

« Kia homai korero hei awina i 6 maimoatanga, maanaakitanga hoki.

+  Kia whakaaro nui koe ki nga hiahia, munatanga o étahi atu.

< Te whakaute i nga kaimahi katoa a Te Toka Tumai.

+ Te manaaki i ngd rawa a Te Toka Tumai.

+ Te aro ki td matou kaupapa here auahi kore. Health New Zedland
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To munatanga

Ka kitea e nga takuta, nehi me etahi atu matanga ngaio e pd ana ki 6 maimoatanga, 6 korero
hauora kia totika ai, kia haumaru ai hoki te manaaki i a koe. Ka taea pea e etahi atu kaimahi a Te
Toka Tumai te toro atu i 6 kdrero mo nga take whakahaeretanga, ngd mahi kounga whakapaitanga,
whakaakoranga hoki, &, i &tahi wa mo ngd rangahau hauora.

Ko td matou i ngd wa katoa:

+ He whakarite kia matatapu ngd kérero mou.

- He whakawatea i 6 paranga korero ki a koe.

- He whakaae ki 6 tono kia whakatikaina 6 paranga korero.
+ Whakarite i to tono kia kaua e tukuna nga korero mou.

Ka whakina pea 6 korero hauora ki tétahi atu kaiwhakarato hauora kei roto i 6 maimoatanga, mena
ranei ka whakahauhia e te ture. Mo etahi atu korero mo te matatapu o & kdrero, waea atu ki:
(09) 367 0000 ki te kdrero ki t&tahi Kaimahi Tamataiti a Te Toka Tumai.

Ngad tohutohu ména kaore koe i te rata ki nga ratonga manaaki e whiwhi ana koe

Ména kei te maharahara koe, he amuamu ranei tdu Mo te ratonga, manaakitanga ranei ka whiwhi
koe, tétahi mema ranei o te whanau, he pai ake kia whakatikaina wawetia. Ka taea e koe ténei ma
te korero ki te hunga manaaki i a koe, te néhi, te tapuhi ranei e whakahaere ana i te wadhanga, whare
haumanu ranei kei reira koe.

Ména kdore i te tau ki a koe te korero ki te hunga manaaki i a koe, kdore ranei i te rata ki a koe ta ratou
urupare, ka taea e koe te whakapad atu ki te Consumer Experience team:

feedback@adhb.govt.nz.
09 375 7048

Consumer Experience team, Te Toka Tumai Auckland, Private Bag 92024, Auckland

Ka aha i muri ake?

Ka tukuna he whakaaturanga ki a koe i tae mai tdo amuamu, maharahara ranei i roto i te rima rad mahi
o te taenga mai. Ka whakapau kaha matou kia wawe tonu te ata tuku urupare ki a koe. Ména ki 6
matou whakaaro ka roa ake i te kotahi marama, ka whakamohio atu matou ki a koe.

Kaore e puritia td amuamu me to padranga korero hauora, §, e kore rawa e whai panga ki 6
maimoatanga i muri ake.

Ka aha ména kaore i te pai ki a koe ta matou hatepe

Ki te kore e pai ki a koe te dhua o td matou whakarite i td6 amuamu, ka taea e koe te waea atu ki Te
Toihau Hauora, Haudtanga: 0800 112 233, whakakia ranei te puka tuihono kei te paetukutuku a Te
Toihau Hauora, Haudtanga: www.hdc.org.nz

He pai ki a matou te rongo ake meéna i eke rawa i a matou 6 hiahia. Ki te hiahia tuku whakamihi
koe ki tétol;i o @ matou kaimahi, me whakapd atu ki te Consumer Experience team (kei runga nga
taipitopito).

Etahi atu hputu, reo hoki

Ména e hiahia ana koe i énei korero ki nga tuhi pt nui me patai koe ki tetahi o nga kaimahi a Te Toka
Tumai, tirohia ranei td matou paetukutuku www.adhb.govt.nz
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